
 

 

Information on Freight Rates 

 

Dear Customers, 

 

Freight rates of units which can be seen on our web site are the rates announced by 
DFDS BU Med at the beginning of the year. BAF (Bunker Adjustment Factor) is updated 
on monthly basis according to changes in petrol prices and foreign exchange rates and 
added to the freight rates. 

Our customers can benefit Bulk Ticket discounts directly on their invoices if they have 
undertaken minimum 100 one-way tickets which would be valid throughout the year. 
Please contact our customer service over sete.med@dfds.com or tri-
este.med@dfds.com to get more information on discount rates. 

Customer premium shall be calculated over 10% for the customers working with cash 
payments, 9% for payments with credit cards, Direct Debiting System and for pay-
ments where there is a sufficient amount of letter of guarantee received from an ac-
ceptable bank, 7% for other collateral methods such as Vehicle Pledge and Real Estate 
Mortgage, 6% for customers using Octet system with 2 instalments and 5% for cus-
tomers using Octet with 3 instalments. Customer premiums will be calculated on the 
bulk ticket discount deducted freight, BAF will not be included in customer premium. 

Customer rebates will be paid on a monthly basis for cash paying customers, whereas 
all other payment term users will be paid in every six months. 

Due dates for EUR payments shall be 30 days for vessel freights and 15 days for train 
payments. TRY shall only be accepted for cash payments and on the same date of 
invoice issuance. 

For all units carrying dangerous goods (ADR) will be invoiced EUR 50 per unit. Decla-
ration of ADR, MSDS and IMO documents is a must for all our customers that are car-
rying dangerous goods for our all routes. Detection of undeclared dangerous goods will 
be charged with EUR 500. 

 

Best Regards, 

DFDS Mediterranean Business Unit 
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